
JPL DVD/BOOK ORDER FORM  PAGE 1 OF 6 

 
 
 

 
JPL ORDER FORM FOR JPL BOOKS/DVDS 2009 

Print this form and mail in your payment 
 

QTY NAME OF BOOK/ITEM UNIT 
PRICE 

SHIPPING 
UNIT 
PRICE** 

ADD 
GST 
5% 

ADD 
PST 
8% 

SUB 
TOTAL 

TOTAL AMOUNT 

 JPL Budgeting and 
Estimating System 2009  
E-Version on DVD only  

$699.99 
ADD:5% 
GST+ 8% 
PST 

$25.00     

 What the Market will 'Bare' $90.00 
ADD:5% 
GST 

$15.00     

 The Winning Edge(Garden 
Center Manual) 

$90.00 
ADD:5% 
GST 

$15.00     

 Notebook for Gentle 
Gardeners 

$25.00 
ADD:5% 
GST 

$2.50     

 JPL EASYROI (Return on 
Investment Calculator) 

$90.00 
ADD: 5% 
GST + 8% 
PST 

$10.00     

 JPL Master Budgeting 
Forms (for Retail 
companies) 

19.99 
ADD: 5% 
GST 

$1.00     

 JPL Master Budgeting 
Forms (for Service 
companies) 

19.99 
ADD: 5% 
GST 

$1.00     

JPL BOOKLETS (RETAIL SERIES) 
 R1 Retail Pricing: Turning 

Pennies into Dollars 
$4.99 
ADD: 
5% GST 

$1.00     

 R2 Self Employment: New 
Opportunities 

$4.99 
ADD: 
5% GST 

$1.00     

 R3 What is a Job 
Description? 

$4.99 
ADD: 
5% GST 

$1.00     

 R4 Easy Marketing Ideas $4.99 
ADD: 
5% GST 

$1.00     

 R5 What is a Retail 
Manager Worth? 

$4.99 
ADD: 
5% GST 

$1.00     

 R6 Changing Priorities $4.99 
ADD: 
5% GST 

$1.00     

 R7 From “Personnel” 
Experience 

$4.99 
ADD: 
5% GST 

$1.00     

 R8 Telephone Talk $4.99 
ADD: 
5% GST 

$1.00     

 R9 Understanding Your 
Customer 

$4.99 
ADD: 
5% GST 

$1.00     
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QTY NAME OF BOOK/ITEM UNIT 

PRICE 
SHIPPING 
UNIT 
PRICE** 

ADD 
GST 
5% 

ADD 
PST 
8% 

SUB -
TOTAL 

TOTAL AMOUNT 

 R10 Cash Register 
Etiquette 

$4.99 
ADD: 
5% GST 

$1.00     

 R11 Industry Benchmarks 
(Retail Garden Centers) 

$4.99 
ADD:5 
% GST 

$1.00     

 R12 Who is your Customer? $4.99 
ADD: 
5% GST 

$1.00     

 R13 Representing Your 
Store 

$4.99 
ADD: 
5% GST 

$1.00     

 R14 Cash Register 
Etiquette with Case Studies 

$4.99 
ADD: 
5% GST 

$1.00     

 R15 Telephone Etiquette 
with Case Studies 

$4.99 
ADD: 
5% GST 

$1.00     

 R16 Sales and Service 
Etiquette 

$4.99 
ADD: 
5% GST 

$1.00     

 R17 The Power of Mind 
Supervision 

$4.99 
ADD: 
5% GST 

$1.00     

 R18 Understanding Year 
End Statements (Retailers) 

$4.99 
ADD: 
5% GST 

$1.00     

JPL BOOKLETS (SERVICE SERIES) 
 S1 The Labour Challenge $4.99 

ADD: 
5% GST 

 
$1.00 

    

 S2 A Tale of Two Mowers $4.99 
ADD: 
5% GST 

 
$1.00 

    

 S3 Trading Up Can Lower 
Business Costs 

$4.99 
ADD: 
5% GST 

$1.00     

 S4 Depreciating Yourself 
Out of Business 

$4.99 
ADD: 
5% GST 

$1.00     

 S5 Snow Removal Pricing $4.99 
ADD: 
5% GST 

$1.00     

 S6 What to Expect from 
Designers 

$4.99 
ADD: 
5% GST 

$1.00     

 S7 Winning 8 out of 10 
Sales 

$4.99 
ADD: 
5% GST 

$1.00     

 S8 Employee Incentive 
Plans 

$4.99 
ADD: 
5% GST 

$1.00     

 S9 How More Costs Less $4.99 
ADD: 
5% GST 

$1.00     

 S10 Master 
Budgeting(Forms) 

Discontinued      

 S11 Downtime and How it 
Affects You 

$4.99 
ADD: 
5% GST 

$1.00     
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QTY NAME OF BOOK/ITEM UNIT 

PRICE 
SHIPPING 
UNIT 
PRICE** 

ADD 
GST 
5% 

ADD 
PST 
8% 

SUB -
TOTAL 

TOTAL AMOUNT 

 S12 You and Every Other 
Tom, Dick and Harriet 
ISBN 978-1-897528-13-6 
Standing out from the crowd 
and surpassing customer's 
expectations 

$4.99 
ADD: 
5% GST 

$1.00     

 S14 Industry Benchmarks 
for Maintenance Companies 

$4.99 
ADD: 
5% GST 

$1.00     

 S13  Discontinued      
 S15 Industry Benchmarks 

for Landscaping Companies 
$4.99 
ADD: 
5% GST 

$1.00     

 S16 Employee— 
Contractor Companies 

$4.99 
ADD: 
5% GST 

$1.00     

 S17 Supervising - for 
Service Companies 

$4.99 
ADD: 
5% GST 

$1.00     

 18 How to Answer Tough 
Sales Questions 

$4.99 
ADD: 
5% GST 

$1.00     

 S19 The Link Between 
Pricing and Productivity 

$4.99 
ADD: 
5% GST 

$1.00     

 S20 Understanding Your 
Year End Statements 

$4.99 
ADD: 
5% GST 

$1.00     

 S21 All You Need is a 
Calculator 

$4.99 
ADD: 
5% GST 

$1.00     

 S22 Pricing Per Square 
Foot and Why it Fails You 

$4.99 
ADD: 
5% GST 

$1.00     

 S23 The Real Art of Selling $4.99 
ADD: 
5% GST 

$1.00     

 S24 The “Holding 
Company” Method of 
Budgeting 

$4.99 
ADD: 
5% GST 

$1.00     

 
 
TOTAL AMOUNT PAYABLE 

 

 
 

I AM ENCLOSING A PAYMENT OF:_____________  �CERTIFIED CHEQUE �MONEY ORDER  
PLEASE SHIP MY ORDER TO: 

 
NAME ADDRESS CITY 

PROV./STATE: POSTAL /ZIP CODE: HOME PHONE: 

BUS. PHONE: FAX: EMAIL: 

 
Please read system requirements and license agreement. 
Shipping costs for multiple copies are extra, please enquire: sales@jplbiz.ca 
Full payment in Canadian dollars, International Money Order or Certified Cheque must be received before order is shipped out. 
Note that telephone orders are not accepted. These books are only available in North America. Please make cheques payable to: 
J. Paul Lamarche and mail with order form to: JPL Consulting, 236 Millard Avenue, Newmarket, Ontario, Canada, L3Y 1Z2 
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SYSTEM REQUIREMENTS 
 
To run this application you need the following: 
Windows© XP SP2 or newer. 
DVD player or DVD burner/player 
 
STRONGLY RECOMMENDED 
Basic knowledge of Windows© 
Regular updates of your copy of Windows© 
Monitor with at least 1280 x 960 resolution 
Wheel mouse (tilt wheel) with horizontal scroll function (for optimal navigation) 
 
RIGHTS 
Administrator rights are required for installation and configuration. 
 
IMPORTANT! 
If you have installed Microsoft Office© 2007 Pro, make sure that Service Pack 1 (SP1) is 
installed. 
 
NOTE: some functions may not be fully available if you use Access 2007 Runtime. 
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LICENSE AGREEMENT 
For the JPL Budgeting and Estimating System Application (the "Software") 
 
J. Paul Lamarche, operating as JPL CONSULTING (the "Licensor") grants you (the 
"Application User") the right to install and use one copy of the Software on a single 
computer or on a number of computers as specified during the installation process in 
consideration for the payment by the Application User of the Current applicable license 
fee set out at http://www.jplbiz.ca.BooksDvds2.html (the "License Fee"). The license 
granted shall be personal, non-exclusive and non-transferable by the Application User. 
The Application User is permitted to make one copy of the Software for backup and 
archival purposes. 
 
The term of this License Agreement commences on the date of payment of the License 
Fee and continues for an indefinite period thereafter, subject to the Application User 
abiding by the terms hereof. Payment of the License Fee constitutes the Application 
User's acceptance of this License Agreement. 
 
Neither payment of the License Fee nor agreement to the terms hereof shall give the 
Application User any rights of ownership in or to the Software, and the Application User's 
sole right with respect thereto is to use the Software as outlined and limited in this 
License Agreement. The Application User acknowledges and agrees that the Licensor 
owns or has the right to all intellectual and proprietary rights, including any patents, 
copyrights, trade secrets, trademarks and any other proprietary rights, in and to the 
Software. The Application User further acknowledges that the license granted hereunder 
is non-exclusive and that the Licensor shall remain free to license, assign or otherwise 
transfer the Software to any other person or entity in its sole discretion. 
 
The Software is owned by the Licensor. Title to the Software and all accompanying 
materials and updates are copyright © J. Paul Lamarche, o/a JPL CONSULTING. 
 
Unauthorized duplication of the Software is prohibited. The component parts of the 
Software, including updates may not be separated. The Application User may not 
modify, adapt, reverse engineer or decompile the Software. The Application User may 
not rent, sell, assign, license or lease the Software to others. 
 
The Application User assumes all risks and liabilities for results obtained by the 
Software. 
 
THE SOFTWARE AND SERVICES ARE PROVIDED ON AN "AS-IS" AND "AS 
AVAILABLE" BASIS AND, TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE 
LAW, THE LICENSOR, ITS AFFILIATES, LICENSORS, THIRD PARTY CONTENT OR 
SERVICE PROVIDERS, DISTRIBUTORS, DEALERS AND SUPPLIERS 
(COLLECTIVELY, “SUPPLIERS”) DISCLAIM ALL GUARANTEES AND WARRANTIES, 
EXPRESS, IMPLIED OR STATUTORY, REGARDING THE SOFTWARE AND 
SERVICES, INCLUDING ANY WARRANTY OF FITNESS FOR  
A PARTICULAR PURPOSE TITLE, MERCHANTABILITY. AND NON¬ 
INFRINGEMENT. THE LICENSOR DOES NOT WARRANT THAT THE SOFTWARE OR 
SERVICES ARE SECURE OR FREE FROM BUGS, VIRUSES, INTERRUPTION, 
ERRORS, IDENTITY THEFT THREAT OF HACKERS, OTHER PROGRAM 
LIMITATIONS, OR THAT THE SOFTWARE OR SERVICES WILL MEET YOUR 
REQUIREMENTS. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF 
IMPLIED WARRANTIES. IN THAT EVENT. ANY IMPLIED WARRANTIES ARE, 
LIMITED IN DURATION TO 60 DAYS FROM THE DATE OF PAYMENT OF THE 
LICENSE FEE. 
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LIMITATION OF LIABILITY AND DAMAGES. 'THE MAXIMUM AGGREGATE LIABILITY 
OF THE LICENSOR AND ITS SUPPLIERS FOR ALL MATTERS ARISING FROM OR 
RELATING TO THIS AGREEMENT SHALL BE LIMITED TO THE AMOUNT PAID BY 
THE APPLICATION USER AS THE LICENSE FEE. THE LICENSOR AND/OR ITS 
SUPPLIERS SHALL NOT BE RESPONSIBLE FOR ANY INDIRECT, SPECIAL, 
INCIDENTAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES OR FOR ANY 
DAMAGES RELATING TO LOSS OF BUSINESS, TELECOMMUNICATION FAILURES, 
LOSS, CORRUPTION, SECURITY OR THEFT OF DATA, VIRUSES, SPYWARE, LOSS 
OF PROFITS OR INVESTMENT, OR THE LIKE, WHETHER BASED IN CONTRACT, 
TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY OR OTHERWISE. THE 
LIMITATIONS OF DAMAGES SET FORTH ABOVE ARE FUNDAMENTAL ELEMENTS 
OF THE BASIS OF THE BARGAIN BETWEEN THE LICENSOR AND THE 
APPLICATION USER. THE LICENSOR WOULD NOT BE ABLE TO HAVE PROVIDED 
THE SOFTWARE WITHOUT SUCH LIMITATIONS. 
 
This License Agreement has been made in the Province of Ontario and shall be 
construed, interpreted and performed in accordance with the laws of Ontario and the 
applicable laws of Canada. 
 
The Licensor has the right to terminate this License Agreement if the Application User 
fails to comply with the terms and conditions of this License Agreement. 
 
The Software is an application based on What the Market will Bare' (1984) By J. Paul 
Lamarche ©JPL Consulting. All rights reserved. This document and all associated 
applications were created by and are the property of the Licensor. No part of the 
Software may be reproduced or used in any form, or by any means; graphic, electronic 
or mechanical including photo-copying, recording, taping, or information storage and 
retrieval systems without written permission of the Licensor. For further information 
please contact: JPL Consulting, 236 Millard Avenue, Newmarket, Ontario, Canada L3Y 
1Z2 or E-mail: jplbiz@canada.com 
 
To keep up to date with JPL products, visit http://www.jplbiz.ca 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
Microsoft, the Office logo, Outlook, Powerpoint, SharePoint, Windows and Windows 
Server are either registered trademarks or trademarks of Microsoft Corporation in 
the United States and/or other countries. MS-Excel®  is a  registered trademark of 
the  Microsoft Corporation.©2007  Microsoft Corporation. All rights reserved. 

 


